Express Oil Change & Service Center®
Real Estate Guidelines

Land requirement
» 25,000 - 30,000 square feet

Population Density
e Minimum 20,000 residents within a three-mile radius

Traffic Count
* Minimum 20,000 vpd

* Substancial daytime traffic/population

Demographics
* Middle-High Income
* High Growth Market

Highly Supportive Retail

* Big Box Centers

*Target Centers

* Lowes, Home Development Centers
* Grocery Anchored Centers

* Restaurants

* Automotive Groups




Since 1979, Express 0il Change has provided a
clean, professional and environmentally friendly
alternative to the traditional auto shops.

Curb Appeal

Express Oil Change & Service Center locations are always designed to complement or even
improve a neighborhood’s appearance. This focus on aesthetics is one of the first differences
you'll notice between Express Oil Change and other automotive service centers.

Low Impact

The look of Express 0il Change & Service Center isn’t the only aspect of the business that’s
community-friendly. We structure our hours and operations to ensure our locations have low
impact on the community.

Professional Team
We employ WELL-QUALIFIED, FULLY TRAINED and EXPERIENCED technicians and mechanics
that are ASE-Certified.

Longevity
We aren’t just an expanding chain of businesses; we are long-term community members with a
daily focus on our neighborhoods and our neighbors.

Vital Service

Perhaps the greatest benefit of Express Oil Change & Service Center is that we offer services
that are absolutely necessary in today’s world. We eliminate the need for our neighbors to
travel out of their way for automotive maintenance, and customers can always expect top-of-
the-line service when they visit.

Environmental Focus
Express Oil Change & Service Center doesn’t just maintain a clean appearance. We ensure clean
operations that have no environmental impact on our neighborhood.

Our Mission

To give each customer the assurance that their car is well maintained by providing the high-
est quality automotive products and services delivered quickly and conveniently in a superior
environment by a friendly, professional staff emphasizing integrity in every action.



